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Бɨɥɟɟ ɛɟɡɨɩɚɫɧɵɟ ɞɨɪɨɝɢ 
(ɤɭɪɫ ɞɥɹ ɪɭɤɨɜɨɞɢɬɟɥɟɣ)  

 

Кɨɦɩɨɧɟɧɬ 2 Бɟɡɨɩɚɫɧɵɟ ɞɨɪɨɝɢ 

Ɉɩɢɫɚɧɢɟ - Ɍɟɦɵ ɢ 
ɫɨɞɟɪɠɚɧɢɟ 

 Ⱦɨɪɨɝɚ ɤɚɤ ɮɚɤɬɨɪ ɞɨɪɨɠɧɨ-ɬɪɚɧɫɩɨɪɬɧɵɯ ɩɪɨɢɫɲɟɫɬɜɢɣ 

 Ɉɛɹɡɚɧɧɨɫɬɢ ɜɥɚɫɬɟɣ ɨɛɟɫɩɟɱɢɜɚɬɶ ɢ ɩɨɞɞɟɪɠɢɜɚɬɶ ɛɟɡɨɩɚɫɧɵɟ 
ɞɨɪɨɠɧɵɟ ɫɟɬɢ 

 ISO 39001:2012 ɢ ɟɝɨ ɪɟɚɥɢɡɚɰɢɹ 

 ɉɪɨɟɤɬɢɪɨɜɚɧɢɟ ɛɟɡɨɩɚɫɧɵɯ ɞɨɪɨɝ (ɧɨɪɦɵ 
ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ, «ɩɪɨɳɚɸɳɢɟ» ɞɨɪɨɝɢ, ɫɢɫɬɟɦɧɵɣ ɩɨɞɯɨɞ)  

 ɉɪɟɞɨɬɜɪɚɳɟɧɢɟ ɞɨɪɨɠɧɨ-ɬɪɚɧɫɩɨɪɬɧɵɯ ɩɪɨɢɫɲɟɫɬɜɢɣ (ɨɰɟɧɤɚ 
ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɛɟɡɨɩɚɫɧɨɫɬɶ ɞɨɪɨɠɧɨɝɨ ɞɜɢɠɟɧɢɹ (RSIA), ɢɧɫɩɟɤɰɢɢ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɞɨɪɨɠɧɨɝɨ ɞɜɢɠɟɧɢɹ (RSI) ɢ ɚɭɞɢɬ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɨɪɨɠɧɨɝɨ ɞɜɢɠɟɧɢɹ (RSA)  

 ɋɧɢɠɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ДɌɉ (ɭɩɪɚɜɥɟɧɢɟ ɦɟɫɬɚɦɢ ɤɨɧɰɟɧɬɪɚɰɢɢ 
ȾɌɉ (BSM), ɩɥɚɧɵ ɞɟɣɫɬɜɢɣ ɩɨ ɦɚɪɲɪɭɬɚɦ (RAP), ɫɯɟɦɵ, 
ɭɩɪɚɜɥɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɶɸ ɧɚ ɫɟɬɢ (NSM), ɤɚɪɬɢɪɨɜɚɧɢɟ ɪɢɫɤɨɜ 

 Ȼɟɡɨɩɚɫɧɨɫɬɶ ɪɚɛɨɱɟɣ ɡɨɧɵ 

 ɉɪɢɦɟɪɵ: Ȼɟɥɝɪɚɞ (ɩɪɟɞɨɬɜɪɚɳɟɧɢɟ/ɫɧɢɠɟɧɢɟ ȾɌɉ, ɛɟɡɨɩɚɫɧɵɟ 
ɦɚɪɲɪɭɬɵ ɜ ɲɤɨɥɭ ɢ ɬ.ɞ.), ɋɟɪɛɢɹ (ɢɫɩɨɥɶɡɨɜɚɧɢɟ RSA & BSM ɢ 
NSM ɩɪɨɰɟɞɭɪ ɢ ɜɧɟɞɪɟɧɢɟ ɩɪɨɟɤɬɨɜ ɪɟɚɛɢɥɢɬɚɰɢɢ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɞɨɪɨɠɧɨɝɨ ɞɜɢɠɟɧɢɹ) 

ɉɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ 5 ɞɧɟɣ 

К ɭɱɚɫɬɢɸ ɩɪɢɝɥɚɲɚɸɬɫɹ Ɋɭɤɨɜɨɞɢɬɟɥɢ ɢ ɥɢɰɚ, ɩɪɢɧɢɦɚɸɳɢɟ ɪɟɲɟɧɢɹ, ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɜɥɚɫɬɢ ɧɚ 
ɧɚɰɢɨɧɚɥɶɧɨɦ ɢ ɦɟɫɬɧɨɦ ɭɪɨɜɧɟ, ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɦɢɧɢɫɬɟɪɫɬɜ, 
ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɡɚ ɞɨɪɨɝɢ, ɪɭɤɨɜɨɞɢɬɟɥɢ ɞɟɩɚɪɬɚɦɟɧɬɨɜ ɩɨɥɢɰɢɢ. 

Ɋɚɡɦɟɪ ɝɪɭɩɩɵ Ɉɬ 15 ɞɨ 30 ɱɟɥɨɜɟɤ 

ɉɭɥ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ 
ɷɤɫɩɟɪɬɨɜ/ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ 

 Ⱦɨɤɬɨɪ Ⱥɥɚɧ Ɋɨɫɫ 

 Ƚɚɧɫ ȼɨɥɩɪɚɯɬ 

 Шɬɚɣɧ Ʌɭɧɞɛɚɣ 

 ɉɪɨɮɟɫɫɨɪ Ʉɪɢɫɬɨ Ʌɢɩɨɜɚɱ 

 Ⱦɨɤɬɨɪ Ⱦɟɹɧ Ƀɨɜɚɧɨɜ 

 Ɋɚɣɤɨ Ȼɪɚɧɤɨɜɢɱ 

ɇɚɩɪɚɜɥɟɧɢɟ ɢ 
ɫɨɞɟɪɠɚɧɢɟ ɤɭɪɫɚ 

ɍɱɚɫɬɧɢɤɢ ɨɡɧɚɤɨɦɹɬɫɹ ɫ ɩɟɪɟɞɨɜɨɣ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɩɪɚɤɬɢɤɨɣ ɜ 
ɭɩɪɚɜɥɟɧɢɢ ɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɛɟɡɨɩɚɫɧɵɯ ɞɨɪɨɠɧɵɯ ɫɟɬɟɣ. Ȼɭɞɟɬ 
ɩɪɟɞɫɬɚɜɥɟɧ ISO 390001: 2012 ɤɚɤ ɩɪɢɦɟɪ ɫɢɫɬɟɦɚɬɢɱɟɫɤɨɝɨ ɪɟɲɟɧɢɹ 
ɜɨɩɪɨɫɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɞɨɪɨɝɚɦɢ. ɍɱɚɫɬɧɢɤɢ ɨɡɧɚɤɨɦɹɬɫɹ ɫ ɩɨɞɪɨɛɧɨɣ 
ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɫɨɜɪɟɦɟɧɧɵɯ ɦɟɬɨɞɚɯ ɩɪɨɜɟɪɤɢ ɛɟɡɨɩɚɫɧɨɫɬɢ (RSA, 
NSW, BSM ɢ ɬ.ɞ.), ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɜɧɟɞɪɹɬɶɫɹ ɢ ɩɪɢɦɟɧɹɬɶɫɹ ɜɥɚɫɬɹɦɢ ɜ 
ɤɚɱɟɫɬɜɟ ɪɟɝɭɥɹɪɧɵɯ ɩɪɨɰɟɞɭɪ. Ȼɭɞɭɬ ɪɚɡɴɹɫɧɟɧɵ ɨɫɧɨɜɧɵɟ ɩɪɨɰɟɞɭɪɵ 
ɩɨ ɛɟɡɨɩɚɫɧɨɫɬɢ ɞɨɪɨɠɧɨɝɨ ɞɜɢɠɟɧɢɹ ɢ ɤɨɧɰɟɩɰɢɢ "ɩɪɨɳɚɸɳɢɯ" ɢ 
"ɩɨɧɹɬɧɵɯ" ɞɨɪɨɝ, ɢ ɭɱɚɫɬɧɢɤɢ ɩɨɥɭɱɚɬ ɩɪɚɤɬɢɱɟɫɤɢɟ ɡɧɚɧɢɹ ɢ ɦɟɬɨɞɵ, 
ɤɨɬɨɪɵɟ ɨɧɢ ɦɨɝɭɬ ɩɪɢɦɟɧɹɬɶ ɜ ɫɜɨɢɯ ɨɪɝɚɧɢɡɚɰɢɹɯ ɜ ɞɚɥɶɧɟɣɲɟɦ. 
ȼ ɯɨɞɟ ɷɬɨɝɨ ɤɭɪɫɚ ɩɪɨɣɞɭɬ ɜɵɟɡɞɵ ɜ ɤɥɸɱɟɜɵɟ ɧɚɰɢɨɧɚɥɶɧɵɟ ɢ 
ɦɭɧɢɰɢɩɚɥɶɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɨɬɜɟɱɚɸɳɢɟ ɡɚ ɛɟɡɨɩɚɫɧɨɫɬɶ ɞɨɪɨɠɧɨɝɨ 
ɞɜɢɠɟɧɢɹ ɞɥɹ ɨɛɦɟɧɚ ɨɩɵɬɨɦ ɫ ɦɟɫɬɧɵɦɢ ɷɤɫɩɟɪɬɚɦɢ. 

Цɟɧɚ (ɧɚ ɨɞɧɨɝɨ 
ɭɱɚɫɬɧɢɤɚ) 
ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ ɤɭɪɫ ɧɚ 
ɚɧɝɥɢɣɫɤɨɦ ɹɡɵɤɟ ɫ 
ɫɢɧɯɪɨɧɧɵɦ ɩɟɪɟɜɨɞɨɦ ɧɚ 
ɞɪɭɝɨɣ ɹɡɵɤ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ 
ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ 15 
ɭɱɚɫɬɧɢɤɨɜ ɫɨɝɥɚɲɚɸɬɫɹ 

3000 ɟɜɪɨ (5-ɞɧɟɜɧɵɣ ɤɭɪɫ). 
ȼ ɫɬɨɢɦɨɫɬɶ ɧɟ ɜɯɨɞɹɬ: ɚɜɢɚɛɢɥɟɬɵ. 
ȼ ɫɬɨɢɦɨɫɬɶ ɜɯɨɞɹɬ: ɥɟɤɰɢɢ, ɩɪɨɠɢɜɚɧɢɟ ɜ ɨɬɟɥɟ ɧɚ 5 ɞɧɟɣ, ɩɢɬɚɧɢɟ 
(ɜɤɥɸɱɚɹ ɤɨɮɟ-ɛɪɟɣɤɢ ɢ ɜɵɟɡɞɧɵɟ ɭɠɢɧɵ), ɪɟɱɧɚɹ ɩɪɨɝɭɥɤɚ, ɝɪɭɩɩɨɜɨɣ 
ɬɪɚɧɫɮɟɪ ɜ ɬɟɱɟɧɢɟ 5 ɞɧɟɣ. 
ɍɱɚɫɬɧɢɤɢ ɬɚɤɠɟ ɩɨɥɭɱɚɬ ɞɨɫɬɭɩ ɤ ɪɚɡɞɟɥɭ ɫɚɣɬɚ ɫ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦɢ 
ɦɚɬɟɪɢɚɥɚɦɢ, ɜɟɛɢɧɚɪɚɦɢ ɢ ɞɪ. ɭɫɥɭɝɚɦɢ. 

 


